
 

 

 

Ysgol Cae’r Gwenyn 

Safeguarding and Child Protection Policy 

1. PURPOSE & AIMS 

The purpose of Ysgol Cae’r Gwenyn's Safeguarding and Child Protection Policy is to ensure that every 

child who is a registered pupil at our school is safe and protected from harm.  This means we will always 

work to: 

 Protect children and young people at our school from maltreatment; 

 Prevent impairment of our children’s health or development; 

 Ensure that children and young people at our school grow up in circumstances consistent with the 
provision of safe and effective care. 

 
This policy will give clear direction to staff, volunteers, visitors and parents about the expected behaviour 

and our legal responsibility to safeguard and promote the welfare of all children at our school.  

Our school fully recognises the contribution it can make to protect children from harm and supporting and 

promoting the welfare of all children who are registered pupils at our school.  The elements of our policy are 

prevention, protection and support. 

This policy applies to all pupils, staff, parents, governors, volunteers and visitors. 

2. OUR ETHOS 

The child’s welfare is of paramount importance. Our school will establish and maintain an ethos where 

pupils feel secure, are encouraged to talk, are listened to and are safe.  Children at our school will be able 

to talk freely to any member of staff at our school if they are worried or concerned about something. Due 

regard is given to the vulnerability of children with an additional learning need. 

All staff and regular visitors will, either through training or induction, know how to recognise indicators of 

concern, how to respond to a disclosure from a child and how to record and report this information. The 

school monitors carefully any child who is suspected of suffering, abuse, neglect or is on the Child 

Protection register. Staff are extremely vigilant in detecting signs which suggest a deterioration in the child’s 

home circumstances. Throughout our curriculum, we will provide activities and opportunities for children to 

develop the skills they need to identify risks and stay safe.  This will also be extended to include material 

that will encourage our children to develop essential life skills.  

At all times, we will work in partnership and endeavour to establish effective working relationships with 

parents, carers and colleagues from other agencies. 

3. ROLES AND RESPONSIBILITIES  

Role Name Contact details 

Headteacher / 

Designated 

Safeguarding Person 

Rhian Hughes  
Ysgol Cae’r Gwenyn 
Prince Charles Road 
Wrexham 



Named Safeguarding 

Governor 

Rebecca Williams 

07808787548 

LL13 8TH 
 
01978 356177 

Deputy DSP Staff 

Member 

Elizabeth Jones 

 

It is the responsibility of every member of staff, volunteer and regular visitor to our school to ensure that 

they carry out the requirements of this procedure and, at all times, work in a way that will safeguard and 

promote the welfare of all of the pupils at this school.  

The Governing Body 

The Governing Body of Ysgol Cae’r Gwenyn is accountable for ensuring the effectiveness of this policy and 

our compliance with it. Although our Governing Body takes collective responsibility to safeguard and 

promote the welfare of our pupils, we also have a named governor, who champions safeguarding within the 

school. The Governing Body will ensure that: 

 The safeguarding policy is in place and is reviewed annually, is referred to in our school prospectus and 
has been written in line with Wales Safeguarding Procedures, Local Authority guidance and the 
requirements of the Wrexham Safeguarding Children Board policies and procedures; 
 

 The Headteacher is the designated safeguarding person (DSP). She takes the lead responsibility for 
safeguarding and child protection and that there are alternate and appropriately trained members of 
staff identified to deal with any issues in the absence of the Headteacher. 

 

 All staff have undertaken appropriate child protection training. 
 

 Procedures are in place for dealing with allegations against members of staff and volunteers in line with 
statutory guidance. 

 
The Governing Body will receive a Safeguarding report at each meeting. It will record all safeguarding 

activity that has taken place, for example, meetings attended, reports written, training or induction given.  It 

will not identify individual pupils. 

The Headteacher – Designated Safeguarding Person 

At Ysgol Cae’r Gwenyn the Headteacher is responsible for:  

 Identifying an alternate member of staff to act as the Designated Safeguarding Person (DSP) in her 
absence; 

 Ensuring that policies adopted by the governing body are fully implemented and followed by all staff; 

 Ensuring that all staff and volunteers feel able to raise concerns about poor or unsafe practice and such 
concerns are addressed sensitively in accordance with agreed whistle-blowing procedures. 

 Any concern for a child’s safety or welfare will be recorded in writing and given to the Headteacher.  
Through appropriate training, knowledge and experience she will liaise with Children’s Services and 
other agencies where necessary, and make referrals of suspected abuse to SPOA  (Single Point of 
Access – Multi Agency Team)   

 The Headteacher at Ysgol Cae’r Gwenyn will represent the school at child protection conferences and 
core group meetings and will be responsible for ensuring that all staff members and volunteers are 
aware of our policy and the procedure they need to follow. 

 The Headteacher will maintain written records and child protection files ensuring that they are kept 
confidential and stored securely. 

 The Headteacher will ensure that all staff, volunteers and regular visitors have received appropriate 
child protection information prior to their starting in Ysgol Cae’r Gwenyn. 

 



At Ysgol Cae’r Gwenyn, we have sought to develop excellent lines of communication with agencies such as 

Social Services, the ESW ( Educational Social Worker) team, LAC ( Looked After Child )officer, School 

Nurse/Health Visitor, BCUHB Health Professionals, Police and the LA Inclusion team. 

The school is informed if a police incident has occurred at an address where there are children present – 

known as Operation Encompass. This allows us to follow up on the child’s wellbeing in school. 

4. TRAINING & INDUCTION 
 

When new staff, volunteers or regular visitors join our school they will be informed of the safeguarding 

arrangements in place.  They will be given a copy of our school’s Safeguarding policy and told who our 

Designated Safeguarding Person is. Information on Safeguarding is displayed around the school. 

Every new member of staff or volunteer will be informed of school's essential safeguarding information. 

This will include basic safeguarding information relating to signs and symptoms of abuse, how to manage a 

disclosure from a child and issues of confidentiality. During this period of induction, staff and volunteers will 

be reminded of their responsibility to safeguard all children at our school.  

New staff who have not had any child protection/safeguarding training or staff who have had training more 

than a year ago, will be provided with an introduction to safeguarding and will then receive LA training as 

soon as it can be arranged. 

All members of staff will undertake appropriate safeguarding training at least once every two years. The 

Headteacher, the alternate designated member of staff and any other senior member of staff who may be 

in a position of making referrals or attending child protection conferences or core groups, will attend a multi-

agency training courses at least once every two years.  

The governing body will also undertake appropriate training to ensure they are able to carry out their duty to 

safeguard all of the children at our school.   

The Headteacher will also provide regular safeguarding updates for staff.  

5. PROCEDURES FOR MANAGING CONCERNS 

Where a member of staff has concerns about the welfare of a child, they should immediately report their 

concerns to the Headteacher, who will then consider the concern and what actions, if any should be taken. 

The Headteacher should be used as a first point of contact for concerns and queries regarding any 

safeguarding concern in our school. If the Headteacher is not available, the Deputy DSP should be 

contacted regarding any concerns.  

Abuse or the suspicion of abuse may come to our attention as a result of: 

 A disclosure 

 Observation of bruises/burns etc for which the explanation given is not plausible 

 A parent giving staff information. 

 Changes in behaviour causing concern 

 Neglect issues. 

If the Headteacher/DSP decides that a referral is necessary, they should ring the Duty Officer – Social 

Services immediately. All concerns about a child or young person should be reported without delay and 

recorded in writing.  A referral should then be completed and sent to SPOA as soon as possible.                

A copy should then be kept on file. All information and actions taken, including the reasons for any 

decisions made, will be fully documented.   



If there are concerns of a child protection nature and the child is about to leave the school premises, the 

Headteacher/DSP should be informed. They in consultation with Social Services, will decide on the next 

step to be taken.  

Referrers should receive a response, in writing from Child and family Services within 10 working days. If 

this does not happen, referrers should follow up to establish what decisions and actions have been taken 

regarding the referral. 

Points to consider: 

 The school recognises it has a responsibility to refer concerns and not to investigate. 

 Ysgol Cae’r Gwenyn adheres to child protection procedures that have been agreed locally through 

the Wrexham Children’s Safeguarding Board. 

 It is not the responsibility of school staff to investigate welfare concerns or determine the truth of any 

disclosure or allegation. All staff, however, have a duty to recognise concerns and pass the 

information on in accordance with the procedures outlined in this policy. Any member of staff or 

visitor to the school who receives a disclosure of abuse or suspects that a child is at risk of harm 

must report it immediately to the Headteacher or, if unavailable, to the alternate designated person. 

In the absence of either of the above, the matter should be brought to the attention of the most 

senior member of staff. 

 Confidentiality must be maintained and information relating to individual pupils/families shared with 

staff on a strictly ‘need to know’ basis.  

6. WORKING WITH PARENTS & CARERS 
Ysgol Cae’r Gwenyn is committed to working in partnership with parents / carers to safeguard and promote 

the welfare of children and to support them to understand our statutory responsibilities in this area.  When 

new pupils join our school, parents and carers will be informed that we have a safeguarding policy.   It is 

also referenced in the school prospectus.  A copy will be provided to parents on request and is available on 

the school website.    Parents and carers will be informed of our legal duty to assist our colleagues in other 

agencies with child protection enquiries. We are committed to working with parents positively, openly and 

honestly. We ensure that all parents are treated with respect, dignity and courtesy. We respect parents’ 

rights to privacy and confidentiality and will not share sensitive information unless we have permission or it 

is necessary to do so in order to safeguard a child from harm. We will seek to share with parents any 

concerns we may have about their child unless to do so may place a child at increased risk of harm.  

A lack of parental engagement or agreement regarding the concerns the school has about a child will not 

prevent the Headteacher making a referral to Children’s Services in those circumstances where it is 

appropriate to do so. 

7. CHILD PROTECTION CONFERENCES AND CORE GROUPS 

Reports for any case conferences are completed by the Headteacher using an appropriate format. The 

Headteacher or Deputy DSP will attend child protection conferences. 

On occasions, staff members may be asked to attend a child protection conference or core group meeting 

on behalf of the school in respect of individual children.  In any event, the person attending will need to 

have as much relevant up to date information about the child as possible.   

Clearly child protection conferences can be upsetting for parents.  We recognise that we are likely to have 

more contact with parents than other professionals involved. We will work in an open and honest way with 

any parent whose child has been referred to Children’s Services or whose child is subject to a child 

protection plan.  Our responsibility is to promote the protection and welfare of all children and our aim is to 

achieve this in partnership with our parents. 



 

8. CHILDREN ON THE CHILD PROTECTION REGISTER 

Social Services will inform the Headteacher if a child’s name is placed on the Child Protection register. This 

will then be recorded on the school’s Child Protection Register. 

 
9. RECORDS AND INFORMATION SHARING 
 

If staff are concerned about the welfare or safety of any child at our school, their concerns will be recorded 

by the DSP or the Deputy DSP. Any concerns should be passed to the Head teacher without delay.  

Any information recorded will be kept in a separate named file, in a secure cabinet and not with the child’s 

academic file.  These files will be the responsibility of the Headteacher / DSP. Child protection information 

will only be shared within school on the basis of ‘need to know in the child’s interests’ and on the 

understanding that it remains strictly confidential.   

Child protection information will only be kept in the file and this file will be kept up to date.  Records of 

concern, copies of referrals, invitations to child protection conferences, core groups and reports will be 

stored here.   

When a child leaves our school, the Headteacher will make contact with the DSP at the new school and will 

ensure that the child protection file is forwarded to the receiving school in an appropriately agreed manner.  

 

10. SAFER RECRUITMENT 

At Ysgol Cae’r Gwenyn, we will use the recruitment and selection process to deter and reject unsuitable 

candidates. We insist on taking up references prior to interview. We will question the contents of application 

forms if we are unclear about them, we will undertake enhanced DBS checks and use any other means of 

ensuring we are recruiting and selecting the most suitable people to work with our children.  

A risk assessment must be completed for staff appointed prior to the receipt of a disclosure check. 

11. SAFER WORKING PRACTICE 
 

All adults who come into contact with our children have a duty of care to safeguard and promote their 

welfare. There is a legal duty placed upon us to ensure that all adults who work with or on behalf of our 

children are competent, confident and safe to do so. 

                   All staff will have access to and be expected to know our school’s Code of Conduct and policy 

with regards to positive handling.  There will be occasion when some form of physical contact is inevitable, 

for example if a child has an accident or is hurt or is in a situation of danger to themselves or others around 

them.  However, at all times the agreed policy for safe restraint must be adhered to.   

                   If staff, visitors, volunteers or parent helpers are working with children they will at all times be 

visible to other members of staff.  They will be expected to inform another member of staff of their 

whereabouts in school, who they are with and for how long.   

Guidance about acceptable conduct and safe practice will be given to all staff and volunteers during 

induction.  



These are sensible steps that every adult should take in their daily professional conduct with children.  All 

staff and volunteers are expected to carry out their work in accordance with this guidance and will be made 

aware that failure to do so could lead to disciplinary action.  

12. MANAGING ALLEGATIONS AGAINST STAFF & VOLUNTEERS 

 Our aim is to provide a safe and supportive environment which secures the well being and very best 

outcomes for the children at our school. We do recognise that sometimes the behaviour of adults may lead 

to an allegation of abuse being made.  

Allegations sometimes arise from a differing understanding of the same event, but when they occur they 

are distressing and difficult for all concerned. We also recognise that many allegations are genuine and 

there are some adults who deliberately seek to harm or abuse children.  

We will take all possible steps to safeguard our children and to ensure that the adults in our school are safe 

to work with children. If an allegation is made or information is received about an adult who works in our 

setting which indicates that they may be unsuitable to work with children, the member of staff receiving the 

information should inform the Headteacher immediately. In the event that the Headteacher is not 

contactable on that day, the information must be passed to and dealt with by the member of staff acting as 

Headteacher.   

Should an allegation be made against the Headteacher, this will be reported to the Local Authority 

ESW Team Manager, Mr John Hodgson. No member of staff or the governing body will undertake 

further investigations before receiving advice from him. 

 Any member of staff or volunteer who does not feel confident to raise their concerns with the 

Headteacher can contact the ESW John Hodgson directly on 01978 268140. 

13.    RADICALISATION 

All staff are aware of the Welsh Government published guidance on Respect and Resilience: Developing 

community cohesion – a common understanding for schools and their communities, which sets out the role 

that schools have in developing strategic approaches to promoting and maintaining community cohesion 

and eradicating violent extremism.  

As part of our ongoing Safeguarding and Child protection duties, we fully support the government’s Prevent 

Strategy. 

All staff have received Prevent Duty training: Learn how to support people vulnerable to radicalisation, and 

will attend Prevent refresher training on an annual basis. 

14. RELEVANT POLICIES 

 To underpin the values and ethos of our school and our intent to ensure that pupils at our school are 

appropriately safeguarded the following policies are also included under our safeguarding umbrella: 

 Anti-Bullying  

 Equalities policies/procedures 

 Whistle-blowing 

 Attendance 

 E-safety  

 Health and Safety including site security  

 Toileting policy 

 First aid  

 Educational visits  

 Staff Code of Conduct Policies 
 

 



 

 

 

 

 

 


